
24 x 7 Remote Monitoring

Workstation, Server &  
Infrastructure Management

Unlimited Help Desk Support

Patch Management

Security Software (AV, Spam, Email Encryption,  

3rd party patching, web filtering, Anti Malware)

Workstation Replacement Labor

Workstation Additions (Labor Only)

GetITBack (Immutable Remote Backup)

Firewall as a Service

First Year Price Guarantee

On-Boarding Fee Waiver

Easy Out Contract (30 day out)

Vendor Management

IT Business Review

Managed IT Services

Predictable Monthly All-inclusive Pricing | Monitored Backups | Dedicated Engineer 

Server & Infrastructure  
Management


