
Modern Managed IT Services
One Monthly Price for Endless Expert Service

LEVEL I ENGINEER

LEVEL II ENGINEER

LEVEL III ENGINEER

SENIOR CONSULTING ENGINEER

Diverse Skills on Demand

Services Over One Year
(734.75 Hours Total)

H
O

UR
S

MONTH

Monthly Hour Caps Don’t  
Accommodate Reality
IT Managed Service needs change depending on what 
your company is trying to accomplish. Using an active 
client as example, we found that monthly caps can 
hinder progress. 

Mainstream employs a diverse pool of IT experts so that we  
always have the right resource. Take advantage of our talent  
with one inclusive monthly rate.

HELP DESK TECH
Technical customer service and ticket management

NETWORK ADMIN 1
Design and install of network including LAN and WAN

NETWORK ADMIN 2
Maintain integrity of network, server deployment, and security

SENIOR SERVICE LEVEL ENGINEER
Manage all processes and identify opportunities for enhancement 

71.08%
522.25 Hours

19.46%
143 Hours

4.49%
35 Hours

4.97%
36.5 Hours


